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Current Responsibility « "Large deductible programs: Demystifying collateral." October

Melissa Huenefeldt is a consulting actuary in Milliman's Chicago 2021, Milliman Insight.

Casualty Practice. She joined the firm in 2021and resides in Kansas
City.

Professional Work Experience

Melissa's area of expertise is property and casualty insurance,
including loss reserving and ratemaking. She has extensive
experience in commercial lines, including workers' compensation,
professional liability, general liability, and auto liability. Prior to joining
Milliman, Melissa spent 13 years at a large commercial insurance
broker and two years at a single-state personal lines insurer.
Professional Designations

e Fellow, Casualty Actuarial Society

+ Member, American Academy of Actuaries

e Associate in Risk Management, The Institutes

Education
e MS, Applied Mathematics, University of Central Missouri
¢ BS, Mathematics, University of Central Missouri

e BS, Psychology, University of Central Missouri
Presentations and Publications

e "Improving workers' compensation loss experience using wearable
technology." July 2022, Milliman Insight.

e "How to reduce total cost of risk using artificial intelligence and
machine learning." July 2022, Milliman Insight.

e "Benchmarking workers’ compensation losses: How do | rank?"
April 2022, Milliman Insight.

e "Three data and analytics pitfalls that risk managers of self-insured
organizations should avoid." February 2022, Milliman Insight.

e "The basics of an effective insurance cost allocation." December
2021, Milliman Insight.

e "Five reasons for risk managers to talk to their consulting actuary."
November 2021, Milliman Insight.
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