What's Trending?
Prescription Drugs

Rising prescription drug costs is old news, and costs are only expected to climb
higher, particularly due to the increased presence of specialty drugs. In fact,
prescription drug costs will be the fastest growing health category and will
consistently outpace other health spending.! We asked you to tell us how you
manage prescription drug costs. Clearly, strategies to rein in costs are giving you a
headache, so take two aspirin and call your Milliman consultant.
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Combined with the fact that 39% of respondents don’t know
whether they are receiving the best deal from their pharmacy
arrangement in regards to discounts and rebates, it’s clear that
most are looking for a new strategy.

Beyond the majority of respondents not necessarily knowing
they are getting the best deal with their pharmacy spend, there
is a relatively even distribution between reliance on third-party
expertise, be it consultant or PBM, and conducting regular
maintenance with pharmacy benefits including audits, RFP, and
examining contracts.

FIGURE 4: ALMOST 40% OF RESPONDENTS DO NOT KNOW IF THEY
ARE GETTING THE BEST DEAL...
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Finally, the perception of these resources seem to differ between
who is most equipped vs. being most effective or responsible in
managing cost. There doesn’t seem to be one clear choice as to
who can be effective, responsible and objective when it comes
to managing pharmacy cost.
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Milliman is among the world’s largest providers of actuarial and
related products and services. The firm has consulting practices in
life insurance and financial services, property & casualty insurance,
healthcare, and employee benefits. Founded in 1947, Milliman is an
independent firm with offices in major cities around the globe.
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What's Trending? Pharmacy Benefits

It is evident from the results that the Pharmacy Benefit
Manager is in the best position to be effective, there is a
conflict with that resources ability to provide objective
advice. On the other hand, the specialized consultant is
objective, but perhaps the cost of such a resource offsets
with reduced effectiveness.

...AND BELIEVE ANOTHER VENDOR MAY DO A BETTER JOB
MANAGING DRUG COSTS THAN THEIR CURRENT VENDOR

FIGURE 5:

Doyouknowif youre getting | ¢, gy, Equi)S;ed Most

g:,er:s;ttei‘“;a' ChGEE Responsible tOAIZI&\(/:iede Effective
Ny Benehit 46% | 25% | 40%
Carrier / TPA 29% 7% 12%
Consuling Firm 18% | 18% | 8%
Specialized Consultant 7% 3 2 % ]_6 %
Actuarial Consultant 0% 11% 49,
VmsgementFem | 0% | 7% | 20%

©2018 Milliman, Inc. All Rights Reserved.



