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Current Responsibility

John is a healthcare analytics consultant with the Milwaukee office of
Milliman. He rejoined the firm in 2008.

Professional Work Experience

John'’s area of expertise is healthcare information and reporting
systems. He has assisted many organizations, including ACOs,
employers, insurance companies, Medicaid state agencies, health
plans, and healthcare providers.

He has assisted clients with implementation of Milliman’s MedInsight
data warehouse and decision support system, designing custom
reporting systems, implementing small group underwriting renewal
systems, custom data warehousing development, and development of
employer business intelligence tools.

Examples of John’s expertise include:

e Custom employer group report solution development and
automation

e Custom MARA risk scoring process development
e EPIC Health Planet vendor integration

e Global RVU implementations and custom solutions to support
provider contracting

e Data warehousing and financial analysis for multiple departments
of Health and Human Services to support rate development

e PCP attribution modeling using EMR, payer, and CMS information

e Small Group Renewal Underwriting reporting system
implementation

e Custom inpatient/physician benchmark development for an HMO in
Wisconsin
Education

e BA, Economics and Actuarial Science, University of Wisconsin-
Milwaukee

e MBA, Information Technology, University of Wisconsin-Madison

Presentations and Publications

e “Delivering Business Intelligence to Employer Groups” presented
at Milliman Health Forum in September 2016

e “Episodes of Care — Appendicitis: Understanding Episodes of
Care* Milliman Healthcare Analytics Blog in March 2014

Affiliations

Member, Healthcare Financial Management Association (HFMA)
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