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Milliman launches new features in Hospital Performance Index 
 

Updated product now features observation status and readmission rate benchmarks 
 
Seattle- November 3, 2015- Milliman, a premier global consulting and actuarial firm, today announced 
that its Hospital Performance Index (HPI) software, a benchmarking tool for payers and providers that 
uses statistical methods to identify opportunities for increased efficiency in patient populations, has added 
two new capabilities.  
 
The first new feature involves observation status benchmarks, which have become more important over 
the last two years with the institution of the 72-hour rule. HPI can now produce national and regional 
averages for observation statistics, allowing for quick comparison of individual facilities to national, 
regional, and state norms. Custom reporting is also available. With such wide discrepancy in rates 
regarding observation status by facility throughout the U.S., this tool can now shed light on the relative 
performance of every facility in the country. 
 
The second new feature involves readmission rate benchmarks by DRG. HPI now provides data on the 
relative readmission rate performance of each hospital in the country, information that is crucial for both 
hospitals and payers. This new feature will enhance the existing functionality around potentially avoidable 
admissions and potentially avoidable in-patient days. 
 
“These additions to HPI were very much driven by market demand,” said John Cookson, a principal at 
Milliman.  “Hospitals and payers want more and better data so that they can make smarter decisions, 
improve efficiency, and contain costs.  Now that HPI has information on observation status and 
readmissions rates, they are in a much better position to accomplish those goals.” 
 
For more information, go to http://us.milliman.com/hpi/.   

 
About Milliman 
Milliman is among the world's largest providers of actuarial and related products and services. The firm 
has consulting practices in healthcare, property & casualty insurance, life insurance and financial 
services, and employee benefits. Founded in 1947, Milliman is an independent firm with offices in major 
cities around the globe.  For further information, visit milliman.com. 
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