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Milliman MedInsight Chosen by Two State-Based Organizations and a 
Leading Community Coalition to Identify Unnecessary Costs and 

Procedures in Healthcare Delivery 
 
 

Seattle – July 20, 2016 – Milliman, Inc., one of the premier global consulting and actuarial firms, announced 
today that its healthcare tool, the MedInsight® Health Waste Calculator, has been chosen by two state All 
Payer Claims Databases (APCDs) and a leading Regional Health Improvement Collaborative to aid in their 
identification of unnecessary costs and procedures in healthcare delivery. 
 
The Virginia Center for Health Innovation (VCHI), Oregon Health and Hospitals, and the Washington Health 
Alliance (WHA) have all licensed the MedInsight Health Waste Calculator to support their statewide 
initiatives to identify and eliminate waste in their healthcare systems. 
 
“In Virginia, an important component of our state health innovation plan is to reduce utilization of low value 
medical tests and procedures so that we can free up needed resources to advance high value care.  Our 
medical and business communities want to do what they can to better ensure that patients and providers 
are choosing wisely when it comes to healthcare,” said Beth Bortz, President and CEO of VCHI. 
 
The Health Waste Calculator is an analytic tool that is powered by Milliman’s MedInsight software and 
encapsulates Value-Based Insurance Design (VBID) Health’s market knowledge on wasteful healthcare 
spending. The tool identifies and quantifies the use of unnecessary or potentially harmful clinical services, 
including those defined by national initiatives such as the U.S. Preventive Services Task Force and 
Choosing Wisely. Using the Health Waste Calculator, each state will be able to report on countless 
aspects of healthcare but the typical starting points are reports by county, region, or even health system, 
using these metrics: 

 Percentage of individuals exposed to at least one potentially wasteful service. 

 Percentage of potentially wasteful services in each market, what is called the Waste and 

Quality indices. 

 Cost metrics of the waste impact as a baseline for them to work from as they implement 

strategies to realize greater efficiencies. 

Mark Fendrick, Director of VBID, stated, “the achievement of Triple Aim in healthcare is to improve quality, 
enhance patient experience, and lower costs, which requires us to spend more on evidence-based services 
and less on those that do not produce health. The MedInsight Health Waste Calculator can identify, and 
potentially reduce, the use of low value services to free up needed resources to reduce important gaps in 
care.”  
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MedInsight is used by over 300 health plans, employers, at-risk providers/ACOs, state governments, 
community health coalitions, and third party administrators. 
 
For more information about Milliman’s MedInsight products, go to http://www.medinsight.milliman.com. 
 
About Milliman 
Milliman is among the world's largest providers of actuarial and related products and services. The firm has 
consulting practices in healthcare, property & casualty insurance, life insurance and financial services, and 
employee benefits. Founded in 1947, Milliman is an independent firm with offices in major cities around the 
globe.  For further information, visit milliman.com 
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