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Milliman receives PLANSPONSOR award for excellence in Defined 
Contribution Survey 

 
Milliman recognized for defined contribution services in mid-size asset class market 

 
 

SEATTLE – MARCH 19, 2018 – Milliman, Inc., one of the premier actuarial, consulting, and benefits 
administration firms, is pleased to announce that it is the recipient of a PLANSPONSOR “Silver” award for 
excellence in the publication’s 2017 Defined Contribution (DC) Survey. The annual survey catalogued 
nearly 3,500 responses from defined contribution plan sponsors nationwide, who were asked how 
satisfied they were with their provider. Milliman is one of three organizations recognized as a “Survey 
Standout” in the mid-size ($50MM-$200MM) asset class market, having received 18 Best in Class Awards 
in this category. 
 
“At Milliman, we strongly believe in providing high-quality service and responsiveness to our defined 
contribution clients, and work hard to exceed their expectations,” says Gerald Erickson, a principal and 
senior consultant at Milliman, “so we’re pleased and gratified to once again receive an award for 
excellence from PLANSPONSOR.” 
 
Across the three asset class markets (>$25MM-$50MM, >$50MM-$200MM, and >$200MM-$1B) for 
which Milliman qualified, the firm won a total of 45 “Best in Class” awards–which includes the “Silver” Cup 
for the mid-size market–and five “Service Commendations.” “Best in class” awards are based on a 
PLANSPONSOR-designated “net satisfaction score” tabulated from survey responses. Since 2012, 
Milliman has won 11 Gold, Silver, and Bronze Cups in the DC Survey. For more information about 
Milliman’s employee benefit services, go to http://us.milliman.com/us/solutions/retirement/.  
 

 
About Milliman 
Milliman is a leading provider of consulting services and benefit administration. The firm has practices in 
healthcare, property & casualty insurance, life insurance and financial services, and employee benefits. 
Founded in 1947, Milliman is an independent firm with offices in major cities around the globe.  For further 
information, visit milliman.com. 
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